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Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

RE: Form 481 - Carrier Annual Reporting Data Collection, 2015 
WC Docket No. 14-58 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules,1 Pymatuning 

Independent Telephone Company (the Company) hereby submits a copy of its "FCC Form 481-

Carrier Annual Reporting Data Collection Form," as filed with the Universal Service 

Administrative Company. A copy is also being submitted to the appropriate state regulatory 

commission and tribal government, as further required by sections 54.3 l 3(i) and 54.422( c ). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its 

1 47 CFR §§54.313 and 54.422. 
2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER WC Docket No. 10-90, et al., DA 15-712, 
released June 17, 2015. 



Progress Rep01i on the Five Year Service Quality Plan pursuant to sections 0.457 and 0.459 of 

the Commission's Rules. A letter in support of the Company's request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

CC: 

If you have any questions, please do not hesitate to contact the undersigned. 

Counsel to Pymatuning Independent 
Telephone Company 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Pymatuning Independent 
Telephone Company (the "Company"), by its attorneys, hereby requests that certain materials 
and information be withheld from public inspection. Specifically, the Company requests 
confidential treatment of the Progress Report on the Five Year Service Quality Improvement 
Plan (the "Plan" or "confidential information") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) of the Commission's rules, the Company states the following: 

I. Ident(fication of the specific information.for which confidential treatment is sought. 

The Company seeks confidential treatment of the Progress Report on the Five Year Service 
Quality Improvement Plan, attachment 112 to the Form 481 filing accompanying this letter, 
which contains sensitive financial information about the Company as well as information about 
the Company's projected network improvements and upgrades for voice and broadband services 
during the period from 2015 through 2019. 



2. Identification of the Commission proceeding in which the information was submitted or 

description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 
Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or.financial, or 

contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial information 

which constitutes trade secrets or sensitive commercial and financial information that "would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 

competition. 

The Plan relates to voice and broadband services provided by the Company that arc subject to 
competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 
sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

The Company does not make the Progress Report on the Five Year Service Quality Improvement 
Plan or any of the information contained therein publically available in any way and further 
limits internal access to key employees subject to strict non-disclosure obligations. 

7. Jdentffication of whether the information is available to the public and the extent of any 

previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 
previously allowed disclosure of the confidential information to third parties that are not 
otherwise bound by confidentiality obligations. 

I Jd. § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 

2 



8. Justification of the period during which the submitting party asserts that the material 

should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 
Company will always be subject to competition and the competitive harms associated with the 
disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential information within the Commission on a "need to 
know" basis and not allow any distribution outside of the Commission. In the event that any 
person or entity outside the Commission requests disclosure of the confidential information, the 
Company requests that it be so notified immediately so that it can oppose such request or take 
other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 
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Counsel for 
Pymatuning Independent Telephone 
Company 
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/n(f11dlng Rote-of-Return Carriers o/filiate<f with Price Cup Lor:o/ Excllcttge Corr/err 
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.. ·(:i<foj Seniice _Quality Jmproiie'riie~t Repor:tJng\ :: ; ' -'' ·" 

. bata'Coll~dion.Form 

<.D10> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<11:> 

•'···:·1·· 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should c-0ntact regarding this data 

Contact Telephone Number- Number of person identified ln data line <030> 

Contact Email Address· Email Address of person identified in data line <030> 

Has your company received !ts ETC certification from the FCC? 

lfyouranswerto Line <110> is yes, do you have an existing §S4.202(a) "5 
year plan" filed with the FCC? 

17Ci2CO 

PYMATilN.lliG I.ND T£lr 

20 16 

Amande Mol.i.:la. 

$044037531 ext. 

amolina~own.es .net: 

(yes/ no) 00 
(yes/ no l 00 

If your answerto Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your c;0mpany's existing § 

54.202(a) "S year p lan" on file wfth ttie FCC, as it relates to your provision of 

voice telephony service. 110200p.112 .pdf 

<112> 

<1l3> 

<114> 

<115> 

Attach Flve-YearService Quality Improvement Plan or, ln scbsequentyears, 

your annual progress re.port filed pursuant to 47 C.~.R. § S4.313(a)(1). If your company ls a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, NotApplicable)to confirm 

that the attached document(s}, on line 112, containn progress report on it sftve-year 

service quallty improvement pfar. pursuantto §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps de.tailing progress towards meeting plan targets 

Report how much universal ~ervice (USF) support was received 

How much (USF) was used lo improve servica quafl1y and how support was used to improve service quality 

<116> How much (USF) was used to improve service cover<19e and how support was used to Improve seM<:e coverage 

<117> How much (USF) was used to improve service capacity and how supportwas used to improve service capacity 

<1:8> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

: .. : FCC Forrii·48i . ·:·· 

o MB Coii~or No.· 3·oGo-09s6/6M s ·26~t~o1 Ilia~ 3060-0819 
· ·.July 2013 · · .... : · 

Name of A~tached Document 
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(200) stiiViee Outage Reporting (Vbfce} .. 
oata eou·ectJon.:f:orm-'.:: ,.: ·· ·· 

.. . 
·, ..•. · 

<010> Study Area (ode 

<015> _ Study Area Name 

<020> Program Year 

<030> Conta<;t Name - Person USAC should conta<;t regzrdlng this data 

<035> Contact Telephone Number- Number cf person Identified in data l!ne <030> 

<039> Contact Em!)l_.A,d_d.ress- Email Addr~_of p<!r<On identified in data line <030> 

<220> <a> <bl> <b2> <b3> <b4> -- ,_ 

NO~ 

Reference Outage Start Outage Start Oubge End Outage End 

· ... 

l70:l~O 

l>YMl\Tl!Nn!G IND 1'5L 

2016 

Ama.."lda Mc!.i:ia 

90<(403 7533 exc:.. 

~rr.i.olinaCi:townea . .!l.et 

<cl> ·-- <C2."> ---· 
Number of 

Number Date Time Date nme Customers Affected Total Number of 
Customers 

<d> ·--

911 F<3cilities 

Affected 
(Yes/ No) 

Page3 

.. ·FCC Forift·4Sl. . . ... . .. ':._ '·'·. : .. . 
· · oMB'coritfofNo. 3060-0ss6/o~sc0ittraif'!n: iiiso:oai9'. 

JulyZ013 .: . . · . .. · ..... 

<e> ·-- <f> .,. <g> Q <h> .. 
Did Th ls Outage 

Se.rvice Outage Affect Multiple 

Oesrliptlon (Check Study Areas Service Outage PreventatiV<? 
an that apply) (Yes/ No) ResolYticn Fm~dures 
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<010> s._,dy Ate• Code 

<015> S'tudt Areci Name 

<020> Prograrr. Year 

17-0200 

~IttD TtL 

2-0t6 

<030> Contact N•m• • Pe1$0M USAC shovid a mtc•ct reiarding this d• ta _ _ ,...,~A 

<035> Contll:t Telep hon~ Number-Nwr.ber of perscn ideot'~ltclln data line <030> •oH OJ7 .>» ext . 
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<035> Conta:t Emal! Address · Email Addrtssof petSon ldenlffiedln di-u line<030> ••<0lin•e•o~,.::.:.·:o"'":;":_-------------------------------------

<701> 

<702> 

<703> 

Reslo•ntial Loe• ! ~rvice Ch•ri;e Effuc:t!vo Dtt<! 

S-mglE S-:ate-wid~ !l<;Sldent ial lo"'I Service Chaq:e 
l l / 1/2 • 1S J 
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Ro.sld"'1tial l;x•I 

~rvit1< Rate I Sta11? S<lb<<riber Line Cit;rga I State UnN<?rsa! Se!Vice F• • 

M•ndato<y Extended Ar~ 

Service Chari>:• Notal per l ine Rates ~nd ~ uchan,[e (ll.£C) SbteTvoo SAC (crrc) State 
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<010> Study ANJ.a cod._ !.1{)200 

<OJ.S.~ swdy Anra Name PnQ.7"01(Dm nm 'l'l".l 

<ll2Cl> Ptoll!'>m Yur d~l~ 

<:030> Cont.act Narnlf?-- Per.son USAC should contact r~gar<lint; this data ~ 1".olin• 

<035> U>otJct TeJ~phon~ Number ~ Number at E_erscm icientif.ed tn data £ir.e <030> 1Q'4<i 031Sl ~ sxt. 

<ll39> Conutt Etn>;I Address• Emall Addt"'S al person id•nt"rfied lnd•lll lioo <090> ~linG.4tO""-'J}e.6.o.ec 
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Fees 
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<015> Study Area Name ~'Iln<l. -nm_ntc 

<OW> Program Yt>r 2DlG 

<030> Conuc:t Mime-Person llSAC should contar.t r~!'flin.t_tl1is d.r.a -. ... ,,a. >1o1 in~ 

<035> Contact T<~!e,pnone Number - Number of person id~n1lff•d Jn doto llM <030> •ou o:;?Si3 ""' · 

<039> Ccntoct em an Address • Email Address of £.efSon identtlied in data line <030> . ""':irtdt.,..,, ... Mt 

<810> Reportln11. Carrier 

~ Holding Company 

<SU> OpentiJ1.I!. Company 
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<010> Study Area Code i 10200 

<015> Study Area Name ? '1.'IO.nmmr; n-1' ni. 

<020> Progra~ Year 2oi& 

<030> Contact Name - Person USACshouid contact regarding tl\ls data .-...and.:. >ioHn• 

<035> Contac~ Telephone Number- Number of person Identified in data line <030> 9ooons33 ext. 

<039> Contact Emali Address- Email Address of person identified ln data ilne <030> n.."tlol.inl.~t.OWC-6$. !1¢t 

<910> Tribal l and(s) on whkh ITC Serves 

<920> Tribal Govemment Engagement Obligation 

i-- · ·--. ~- --- l 
ff your company serves Tribal lands, plea•e select {Yes, No, NA) for each these boxes 

to confirm tne status described on the attached docurnent(s), on fine !12D, 

demonstrates coordlnatlon with the Tribal government pu~uant to 
§ 54.313(a)\S) Include>: 

<921> Ne.~ds aS$essment and d$ployment planning with a focu$ on Tribal 

community anchor institutions. 

<922> Feasibility and sustainabllity planning; 

<923> Marketing ser.dces in a c:uiturally sensitive manner; 

<924> . Compllance With Rights of way processes 
<925:> 

<926> 

<S27> 

<928> 

<929> 

Compliance with Land Use permitting requirements 

Com~llance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservatlon review processes 

Compliance with Tribal Business and Licensing requirements. 

S elect 

Yes or Noor 

No: AppUcabl& 

~' 

Name of Att!,hed Document 
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<010> Study Area Code 

<015> Study Area Name. 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Emal! Address - Email Add res$ of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

110200 

.PYMATt»:nlG n1V 'I'm. 

~01$ 

Am:inda. "5oli1:'.1.a 

904-4-0)7533 ex~. 

ar.:icl!.Dalllltownes . nee. 

<ll30> Pleaseselectthe appropriate response (Yes, Na, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 
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Page 9 

<010> Study Area Code 170200 

<015> Study Area Name PYMA.'1"".JXING INC 'l'E.L 

<020> Program Year '2016 

<030> Contact Name - Person USAC should contact regarding this data Ama.ndil. Mo 1.ina 

<035> Contact Telephone Number - Number of person ident:tied in data line <030> SOi.4037533 e:<'t'.. 

<039> Contact Email Address- Email Address of person identified in data line <030> a.molinil.C't-0"'1'.e.ll ·:iet 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ,,, .. _,,, ~ I 

<1220> Unkto Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on iine 1210, 

or the webslte listed, on line 1220, contains the required information pursuant to 

§ 54.422{a)(2.l annuai reportrng for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and condltions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Detalls on the number of minutes provided as part of the plan, 

<1223> A<lditional charges for toll calls, and rates for each such plan. 
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Name of Attached Document 

Pages 
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<1ll0> Study Are.a Cede 

<015> Study Area Name 

<020>" Program Ye.r PZ~JUCIB UiG llW !EL 

<030> Contaa Name - Person USAC should contact regarding this data = 
<035> Cont•ctTelephone Number- Number of person identified in data line <030> 
<1)39> Contact Email Acdress- Email Address of person ldeotltled in data lin~ <030> 

~i\OOiifiAttown:•e:. .ntt.t -

:.'llkH~~~ru-.z.r.'i!!'~ifF'l!f"F..i;.t.:·~L:~ll"~~ti.~£.'~'5')1.8.11ti:!ti{·Uo!!l~~~.:a~.2tJ~%\.;/£!~;.:.";x:!~g::~ .. 1~.'~~~i.cJ~~~:RT/,~~Z.'>.!:::~~l':!JE"~,s¥£iC::,-?:elf!:..~~~.:;..;,,'Ti,i!~~,&.~~i~~M't~;;:.;..; •{=,:s::,i~fi'Qifi~'i->~i'PJl.~W~.a-.;~>U·JS)U>A~~j.~~ili.i~ll;..:~(:;~':IJ:si,':'tJ::i(J~.a.~.J:~ .. ~.:Mfttti':!,~5;&2i.!:;;~~-l\'\\-i.,";~i"a::l..~tt.iit.~C:i'\':"~t.~M~l 

Sele a the appropriate responses below {Yes, No, Not Applicable) to not.. compli~nce as a recipient ol lncremenbl Connect America Ph~• I support, froien High Cost support, High Cost Sllpportto offiiet access charge r.ductlons, and 
Connect America Phase I! support as set forth in 47 CFR. § S4.313(b),{t),(d),(e). The information "'ported on this form :and in the do<11m•nts •tt:!c:hed below Is atcurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Y•ar Certiftmlon {47 CFR. § 54.313(b)(l )i) 
<201'.la> 3rd Year Certification {47 CFR § S4313(b)(1)ii) 

<201lb> Attachment (47 CFR § S4313(b){l)ii} I · I 
<2012> 

<2013> 
<2014> 

<2015> 

<;2016> 

<2017> 
<2018> 
<2019> 
<2020> 

<2021> 

Naw.e cf AttJ~e<" Doci.lm•nt{SI ustint Required lnforma>:loo 

J>rlce Clip Carrier Receivini: Frozen support Certification {47 CFR. § 54.312[<)} 
2013 Frozen Support Ca!cul•ticn {47 CFR § S43l3(c)(l)) 
2014 Frozen Support Calculatlcn (47 CFR § 54313(<)(2)} 
2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)) 

2016 and fuw re Frozen Support calculation {47 CFR § 54.313(c)(4)} 

Price cap aimer Connect America ICC Support (47 CFR § S4.313(d)} 

Certificatico Support Used to Builc Broadband 

ConnectAmeriai Phase II Reporting{47 CFR§ 54313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certiflcatlon 

Please check the box to confi rm that the anached document(s), on line 2021,contains the required information 
pursuant to § 54.313 (e)(3)(n), as a recipient of CAF Phase fl support sliall provide t he number, names, and 
addresses of community anchor institutions to which began providing access to broadband servlce In tlie 
preceding calend•ryQar. 

Interim Proi:ress Community Anchor Institutions 

I 
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<010> S,tuciVAto Ch.d• .J.12.~CO 
<tllS> ~ctt~N.;;rne pno,ey .ma :nm T§i'r 
~s..~Y~r o.u___ ____ _ ____ _ 
~.SO"> Cc."11lXtN81'1'!c - Pc$Gl)LISACSho':lld c~n:iac:rrtp!Mi.1'ltff4ti __ --~~~ 
<li3S~ Co('ltktT•l~?hOl\c N1.trnbu • N\l..,,bH ~~ id~tift'l'd in cUt:l i~c: <.03g,. , _," 40~lliJ_CX!'.~ 
<':(}l!> ContiKt fm~d Mdr-s:s ~ f'l'N il AddftiSS ot pt.rs.Gn tdent:fl'ed in ~b lin~ <ru~ pol ;wo:l•o'=!Ptf. .. 

i»a-r1~,...~~~~'S"~~::~1:.·i! rt1:lf;:fCS;~!,r•'l.t:n!.~~.J~'l!)'\Wb.if~~~":Jl'.',;.~~2•?:!..:.;;:t-~-:{f~.!'::':.ffi::?'>~i>mi1=l~mr:::~"'1l'r~!"i~t~"!t.:!~~~·1.!'}~i~i'~'\Sl~~5l5?c:r~:;o.~!:a-ltf\r.r:.i 1;:;~..;.;.~~r:1;,q~·::-~1SlV.rd 
01£0C lht boxes b41Joo...,to ltOtJ? c!n~~O:al!Ct- CR fts tf<At yur W:n.i«: qoaa.lfty 9l:a {iiun;a:artttoA1 C1R § S4.2.C'1.(a)) ttM, for ;riVtt, !yt-,!J:J anien.,.. eMOrinecornpl~ce-..iltfl th ~ timtldi!lrepoltint requi~u s t t torch 7:tl 47 

CFP. t S'.3L,(f)(Z). r t-r.t11e:r tf.r:ly\hat the. IA'kiemr..son r~rtied ciritb?s tom. and rn medoQ:l~t:t.St.ttiC!:-td btlO"wrJ ts .kc-Ume. 

l.1(1:2DOp•iOl.G .pd! 

' 3Gl0) Prci:rUJJl\e.poc't0rtSYnrPl;tro 
Mttotone Certitlaticm {41 OR§ ~4.;ll(i)ft)(i)) 

N~l:'lf: •f A.~d O<ic:.atner..t Ustft'lt ~"ire.cl lmt1t1Ntlon 

P ia.as• cti-=ck thit bcx. to eonfiJori, th1:t t11e ..a:~cM.d d'r..eum.ent(iJ. on Sine 3012 co."talM tli• rnqulred Wormatloei purs\Iant to ~ 
(3o~:.) § 54.3~3 <fX1l(lf). thG:canier .shall prcvid• tr.e hYmber, namt.$. and £d'd'rtsl4$ o<. t;QmlTIUr.lty anc;hor il\S'fit.ltion$ 1Q ....t.i<:h b41gi n iL..L.J 

pro-.1.d(ng acceee lo bl'Cedband seMce in th1' pl'Ceicd[hg a;,aJ,erG.er year: 

{3Ql2) ::O..muolty An,.,01 lll"iM!o.-. "'7 CFR J HJIU!flill(iil) 
c:::OU.pd< - I 

PO.:.l) l$'>"'0t:r~p•nv~'PiMi.~yHEtdAORCirri<if {47 CfJ\554.3U{t)C:i:H (Ycsf'We) • ' 

N1me.Gf A.ci.~ tka.mt:"ll. llaJJiG Rcq\liruJ lnformlltton tt3 ~ 
(3«i14t If yet. c!OC"tyour eofTlP"tty1lle tf'l4: tUJS~MiN:I '"port (fu!Nol · ·-~ 

FlcaS<l ch•cl< a-o blrn<S to c""firm thol tt>o Ullilcho0 d""'8!l<O\(S), on lille 3017, conlafns i•~ r~<lln< inl°"""fioo JYJrsuanl to§ 54.313{1)(2) compliiir.oe l'OQUl= : 

f)OlS) Eli:~11fc<opy~rth~f1'l'IU»fR\JS~pQIU{Opnin.cRc?O"\fo: 0 
Tf:'f~ltM:n~D~enj ... ~ "--w......,-·---··-·~,- lc:l I 

(3011) tf tl\i: rc:$0Meh'Yf:S'OD tine 3014... !'Qeh YQUc wmpaey's ius mmiaJ 

~rt 211\d ~l r~JJfr!Jd dcx:umenution. 

(JOU) lf tncr$;J:<Qm.,knoonr111~3'¢14i ls'fOU'~Pinv.wcOttd? 

if :Jiif!,i-u~nH 11.ye:s on !i.rl• !Oll. 11~ d1f:';k:Jw b.Ql(ll$h;l~w to 
confitm yo.:c wl:>mission. 01'l lln& lUSpt1N~<1nt ~ f S4.31~(fi(2), «>l'lt:tW 

NitM of ~tt..ett ~t l.lftint R~l.UrM Jtrf¢T\T.~tion 0.1!:\ 
(Yts/N~) ~ 

{l-Ol9J tir!tier .a copycftbelf ~.;d1tcd fln1n:b(statemcnc;or f?J ~ finmcf.41 rl!l'Ort' tr. ;; fo:matc-oMpaN:btf: t() ftUS OPd'ltf'ttt Rq:.(;rtfQr TelM.ofnro\ini~dcl1$ 0 
(30201 Oo«lm<t\t(•) for a.lances-~ locomo St&man: Ofl(f S:a10men1 al Ca•h flews D 
l l•?lJ Management Jett!>< am ••cllt opinion lss1Jed by !he m epend•nt cettitled pllbl'i:: acco<r1tallt 111&1 !">lfolmed lhe compacy'• !ir.anelal audit 0 

(3022) 

(30131 

(10141 
iaC>S) 

(3-025) 

If tti• rCMlp011$e~ ~oon '1nt: 30U, pluu1 t:Sotcdc1:hebox~ bcJow 
tD C'M.fir.t\ rour ~b~on. '3:\ floe 302S pvrw~ to§ S4.ill(.')t2), 
eo~l..llm:: , 

C,py of thcfr1"11;1ne'W sb1ie:mel'lt whjch hu been s.ubjra N roV.ew b1 <lO 

'independent ~td p0bJlc ~c;u11t.ori.~ or1) ~ fln:andat ~rt lll ~ 
1orrni1" c:ompirtbk. to R\JS ()perd/\f ~rt for 'telecomfl'l.unior\ioiu 

!lo"""""' 
Ul'\dertySr!g (r.fc rrn.a~" .rubj~t:elfl':I • re1'iew by l11 Cnl1tpt:'ld~ttt t~r;ffkp 
pt.tblk: l~(:Qll:\Q'lt 

iJnc:le~fl".fcNMlti1;11' .$llbj~to~l'l c:rfficott etf"ttf~t10 .11-

m 
[Zj 

[ffi 
'-l'-"-h• -• •-••• --·r-' ""'~"" .... J 
...,cl!wwot«.1'1..ctlnlr.1._....., infetmati•n 

N•l'l'ito olk~ftO:Cu/Ti'tittt.m~c f(s~W JnfomDtiCn __ 
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<010> s~ ,\•"n Co<:e l 7Q~_tto 

4115> Study ~Ci~ HIM!@: YJ.ll\'Cfilt~i-

<01~ ~o~e:'~""~Y~u~''-----,,.-,..-~~---,--.-,---~--~<>u~ 
<CJ.0> (;otl~C. fll~mC. • ~f\Ota UW Sho1t!cl ~Ct rn'K$1inl fhl:s d-:'la A.'j!Mlil. M'Olirul 
<033> t:onta<:tl elcpticme: K11m!:>er .. l'l_umbotrcdpceNMldtntlltcd rnd&t. ltne<030'> -----1P~l.12_~J-513 ~ 

<'039> C-onbct £mall Mdrus • ! m:!\Adclteu()! eenon id'ontmed ~ A'b liMt-<030> \Jlol b1&ttOWG! .... ru1J<--- ---------- --,---------- -
l.'t>c~~1)1,.;t;fJ!Mi1'$W-<~~~'°l!li,.,JU;e.J!IJl'.>Ui'/'C!~:rt~)~~&:~t:i~\tlSW-n;:..1r~!-:M~~~.im'~Ul::il«:C1\:r.o.~;~~~.tt..;!l~6~ot'~~~~\.,,j~tt!i~t!tt...~~~lw.'.:.t~.J:;;.s.;.~~~'IZ.$j'~(•; 

Rn:;nclaf Oat:. Summary 

(302.7) R.eve.nue 

I ;:o :::0 m rn (3028) Operating Expenses 
0 0 I > )> {302.9] Net lnc.ome 0 (') 
-1 -i (3030) Telephone Plant In Secvice(TPlS) I m m 
0 0 (ao:ui Total A-;sets I I .,, .,, 

(3032) Total Debt 0 0 :;u .:;u {5035] Total equity 
lJ lJ (3034) OMdends c c 
CD co r r 

0 0 
z z (!) (!) 
lJ lJ m m 0 () 
::j -1 
0 0 z z 

N:1m., 1:>f AU::acb.ed O«ument l.i$Ul'l( Rtqulr«.d t.1fom.atbn 

l'ilft l 2 



REDACTED - FOR PUBLIC INSPECTION 

11020 0 

<015>- Study Ana N~me PYMATUNING lND TEt,, 

<02-0> Program Year iol6 

<030> Contact NP:me ~Person USAC should contact raEardlng thls datu A!oanda Mol!1:1" 

<:035> Contact Telephone Nc.Jmber ~ Number of .pel$on identified in data llne: <030> 90410'3753.3 ext. 

<=039> Contact Emal! Addrr!:u ~ Etnell Addre:s~ .ot person idtmtllkci In data Une <0.~0> 11mo-linafltown~• .net 

TO BE COMPLETED BY THE REPORTING CARRIER, IFTHf REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

cert\fkatlon of Officer as ta the Accuracy of the Oata Reported for the Annual Reporting for CAF or LI Redplent• 

l (:crtlfy that I am an officer of the rcportJng rarrler; my re59on~b1Htl~ lndud~ ~n~urrng the ~tc;Utacy of tho annual repottrng r'Bqulrements fot universal scrv'ce sup part 
recfpltmt.s; cmd, to tfle best of my knuwledge, the Information reporterl un this form and In any attactnmmts 's accur~te. 

00/20(20t5 

Peee 13 

Slgnature af Authorized Officer; CSR'l'H 'IT?O OtllilN~ Date 
t-"~--------------------------------·------------------~-------1 

Printed name of Author-1.ted Offlc;tr: llebora..b Noble;, 

11tle orpositimi nf Author\z.ed Offleer: VtJ nf R~gulllitory Aff'oh:e 

Te 1ephone number of Autt,orlz:ed officer: 904159 OOZ.9 ~xt . 

Study Are .. COde of Repul'tlr1g C~rrlt"f~ 1 ?();200 flllng t>uc Doto for thls fotln_'.,.~~-1_12_0_1_s _______________ __, 

P~rson• wllffully 1nokingf>I>< sto\l!m•nt• on this form can be punJih•d by fin• orforfo!tur• und.r th• Communications Att or 1934, 47 U.S.C. §§ 501, 503(b}, or fln• or Imprisonment 
U1'1dern•J~ H! ofthie Unlll!-d !ibtes Cod.e, 18 U.S.C. § 1001. 

Pag~ 13 
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REDACTED - FOR PUBL.IC INSPECTION 

<C 10> Study Araa CodO 170206 

<020> ~~!,_a~m~Y~""~''--~~-~--~·~--~~~~--~-~2~0~1~6~~~~--~--------------~--~-
<030> Cc11tttt N-•m• • Por~ VSAC $hculd contact r~ardltia thbd~t. _______ •_m_• n_ci. _ _ Mo_l_l_no_· _ _ ____ ,, ·- --------~------
<03S> ec.nu'°t TeJeehcne N\Jmbef- Number of ~rson !dtnt!f'l•d ln dab ffne <030> 9'0·140)1!i3J ext . 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE Cl>.RRIER'S BEHAlF: 

Certification of Officer to Authorize an Agent to f ile Annual Reports for CAF or LI R~cl;>len\$ en Behalf of Reporting Cartier 

) c•rt~ty tt1t.t (N•rrw of A.it•nt) ·-- Jc 1JUlhotb.ed (o submit tt\o tntorm11tlo-n 1•p<1fted oo betiatf or the repqt11ng '1trrler. ' 
1tbet C"Onff).r th~t I :am Un of'O~· '1f the rcporttngi <' ... 'lrrior, rny re.spon$lb11ttfc-' lttdu:fr. •ttttutirY.J th& 3~\fNtt:y nf thi anhuid dllt:t ttpotting u1.,lhman1.s FroV1dod to tho autllotb.tJd 
agent; ~nd, t'Q th• l>nt of my kt\QWl.ttgo, tho re,.C>l1$ ~nd dot• J;rovldod fe tho MJtl'\ort.ud •simt Is u wt*1e. 

N3tr10 of Amhorit~d Aaent; -
Heme of !\eoonlni.1 carrior: 

S)t"ft.'lture of twthorketl Officer. 0-l!lt~~ 

Pr1nted ri~mQ of AuthQl"i%ed Offlcor~ 

Title ur ~\ttun of A1.1thorlz.od Otfcur,· 

1&fcchonG ftlJITtb~r of Authorbed Officer: ._,,.,, . .,. , , ._ .... _,,, 

SnK!v J\tO• Codo ol Repo.tlni: t•rrler: FllW.6, t>i..te Patt.: fer this form: 

~"'·ooti1 wH!lu•y tn.iklt\g f•kt.tb.tl'!m-onh en this fof'n c:anbQ J>'ltlid\od b'( Htt-.or tocf"ihlr• trnder tfte Ccrnmunk:iUIJhi ~t ~• 11134, -17 u.s.c. U S02. S-O!(bh urff11i. Gfi11*''t.oum.nt 
uridf:t'TIUe 18 of th<! Vnit..d Sbt9'i'"01dl'l1 ll:I U.S.C. ~ 100t~ 

YO ISE COMJ>LETEO BY TliE AUTHORl<El> AGENT: 

Certifi<ation of Agent Authoriicd to File Annual R~ports for CAF or U Rcclp~nts on ll•half of Reportin:Carrier 

,_,_.... __ 
I, a$ a,r;eot fer Un: repou•n: c.rrfer, artify th\Jt I am autho(fUld to submit tho '1anuM rcpotts for Ullivt:tnl n~tviw $t1pport redple:nts on behaif of ttle re,:lortinc aur~r; I have prov1d~d 
tlur data rvp01ted he.rein bas1Jd Oi'\d1ta provided by the U!:potci--.g (attie~; ar1d, to •ila tR!'st ot my knowfcdge1 tk lnt\l1madoo r.p0ttcd horabt Js auumc. 

Nome of !l........,..rtine C1rrlc1; 

N•m• of Aud!Ori~~d Agltll! or employeo •!Agent; 

S!ll:ll<llUfC <It A~lhorll'ed /Ul:Qnt ~f E~i· oi ARM\': oare: 
P1in1ed name (lf Authorlzed APent or Em~i ol Al!ent: 

!Tide or ?ooitlcm ol Alltho~ted .Agoot or EmoioV«> of Agant 

h'ekfohone num~r of Autllorh.1Sd AgC1nt or EtripWvee of Ag•nt: 

Studv Areo'l c~ ot RePorttne Ca.niur: FiM'U! Out\ !>ate for this form~ 

.hnon' Wlllfufty m~~~ fa in• s~11t.G1~unl; Qll t~b km11 C0:1n LltJ p~nb·~~·;;.; fm~~·f~rt~u~&·~~rthe Communl~ ~·~~-~934, *Ii -u.s.~'§J'~"~;, So~b1 o;l~ ~' ~1~::;;~;~· ~:~r,.;.tl~ '1 
• 1~ ~· tM UN:•d Sbl~t Codt, 18 u,s.c._ § 1001. . . . . . . . .. . . . . . . . . . f 
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Attachments 

REDACTED - FOR PUBLIC INSPECTION 



LINE 112: PROGRESS REPORT 

REDACTED IN ENTIRETY 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 510: 

REDACTED - FOR PUBLIC INSPECTION 

Pymatuning Independent Telephone Company 
143001390 
170200 
Pennsylvania 

Service Quality Standards and Consumer Protection Rules Compliance for 
voice and broadband services 

Pymatuning Independent Telephone Company ("PITC" or "the Company") complies with the 
following rules in the Subchapter E of the Pennsylvania Code of State Regulations: 

§63.51 - §63.65 Telephone Quality of Service Standards 

PTTC complies with the following federal consumer protection rules and regulations: 

FCC 47 C.F.R. §§64.2001-64.2011 - Customer Proprietary Network Information ("CPNI") 
FTC 16 C.F.R. §681.2 - Identity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of2003 
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C. 
§§ 1681. et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.) 

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal 
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company's 
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNl by independent 
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disctosure, distribution or provision of access to CPNI. The CPNI CompUancc Officer certifies 
compliance annually with the FCC by March 1. 

The Company has an Identity Theft Prevention Program ("the Program") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as neces~ary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns regarding identity theft 01· the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention .Program 
Compliance Report for the Board's approval by October I. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 
the Company's service provider arrangements and their impact on the effectiveness of the 
Program; repo1ts any significant incidents involving identity theft and the Company's response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

The Company is subject to consumer protection obligations for broadband services under federal 
law. These obligations include, but are not limited to, the following: public disclosure of 
accurate information regarding network management practices, perfo1mance, and commercial 
terms of broadband internet access services; as a means of providing sufficient information for 
consumers to make informed choices regarding use of such services, and for content, application, 
service and device providers to develop, market, and maintain internet offerings as specified in 
F.C.C. 47 C.F.R. Part 8 §8.3. 
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Pymatuning Independent Telephone Company 
143001390 
!70200 
Pennsylvania 

Functionality in Emergency Situations for voice and broadband services 

Pymatuning Independent Telephone Company ("PITC" or "the Company'') has an Emergency 

Operations Plan ("EOP" or "the Plan") that addresses the requirements for continuity of service 

and systematic restoration of service after loss of service due to an emergency. The EOP is 

administered and maintained by a member of senior management of the parent company, 

Townes Telecommunications, Tnc., and is reviewed annually to ensure that each applicable 

section is accurate and any changes or updates to the Plan are made on a timely basis. 

An Emergency Director has been authorized to implement the provisions of the BOP. The 

Emergency Director conducts training with employees and is responsible for ensuring that all 

new employees are provided a 30 minute overview of the Plan as part of their orientation. 

Specific supervisory personnel receive additional intense instructions regarding special areas of 

the Plan. 

The Plan established an Emergency Committee made up of senior management and key 
company personnel, who upon notification by the Emergency Director that a potential 

emergency exists, convene to declare an emergency, notify affected parties and assume control 

of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 

with a back-up power generator and a wireless telephone set. Depending upon the severity and 

type of emergency and the safety of the emergency location, a control center may be established· 

at the site of the event. 

In case of power outages, batteries in the central office will last on average from 4"8 hou.rs 

depending on how many lines (AMP load) are served at that particular location. The stand-by 

generator has 24 hour diesel capacity and small generators are available to be put on smaller 

concentrators if power is lost. The small generators have to be refueled every fow hours. 

The Cotnp-any's standby generators and battery back-up support both voice and broadband 
network equipment should an emergency situation occur. 
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Pymatuning Independent Telephone Company 
143001390 
170200 
Pennsylvania 

Terms and Conditions fo~ Lifeline Program Customers 

Pymatuning Independent Telephone Company ("PITC" or "the Company") complies with the 
FCC CFR 47 §§54.4, Universal Service Support for Low-Income Customers. The Company has 
developed a Lifeline Program Policy & Procedures Manual, which incorporates both the federal 
and state Low-Income Program requirements, Lifeline is a non-transferable retail service 
offering for which qualifying low-income consumers receive a $9.25 federal discount and a 
$3.50 state discount on flat rated basic local telephone service, whether it is purchased on a 
stand-alone basis or as pait of a bundled service that includes voice and data services and 
optional calling features. Lifeline customers arc charged a separate charge for toll calls, but are 
provided Toll Blocking free of charge if they elect to subscribe to the service. The Lifeline 
supported services are as shown below: 

-
PrTC ----· 

Residence Access Linc 15.65 
Touch Tone Service 1.25 

--·-·~ ----. ~ ... 
Federal SLC 6.50 

Total Monthly Rate 23.40 

Lifeline Discounts to Total Monthly Rate: 

Federal Flat Rate Li fol inc Suppol't (9.25) FCC 497; lifeline Workfheet 

Total L,ifoline Service Monthly Rate (9.25) 

Net Monthly Local Service for Lifeline Customer 14.15 

Additional Services: 
Toll Blocking ls free to Lifeline customers who subscribe to this service. 

The company is required to include the Lifeline Service Program in their Local Exchange Tariff. 
The rates for basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these 
rates must be approved by the appropriate ret,>Ulatory agency. 
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Pymatuning Independent Telephone Company 
143001390 
170200 
Pennsylvania 

Milestone Certification 

Pymatuning Independent Telephone Company ("Pymatuning" or "the Company"), pursuant to, 
and in accordance with, F.C.C. 47 C.F.R § 54.202(a) and § 54.3 l 3(f)(l )(i), hereby submits this 
letter of certification that the Company is taking reasonable steps to provide upon reasonable 
request broadband service at actual speeds of at least 4Mbps downstream/I Mbsp upstream, with· 
latency suitable for real-time applications, including Voice over Internet Protocol, and usage 
capacity that is reasonably comparable to comparable offerings in urban areas, and that requests 
for such service are met within a reasonable amount of time. 
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Pymatuning Independent Telephone Company 
143001390 
170200 
Pennsylvania 

Data on Community Anchor Institutions 

Pymatuning Independent Telephone Company ("Pymatuning" or "the Company"), pursuant to, 
and in accordance with, F.C.C. 47 C.F.R § 54.313(f)(l)(ii), hereby submits the number, names, 
and addresses qf community anchor institutions to which the Company newly began providing 
access to broadband service in the preceding calendar year. 

1. Pymatuning Independent Telephone Company does not have any newly served 
community anchor institutions to submit· because all community anchor institutions are 
already being served. 
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